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Broadcast Technician
Part-Time

CHCH-TV is committed to a standard of excellence in the work we do while maintaining a casual and fun
environment. We are looking for expertise in IP video and audio infrastructure. This position is part of a
team of dedicated and motivated professionals providing creative and innovative solutions for our news
team and beyond. If you want to be part of a team whose passion fuels their dedication and accountability
this could be the place for you.

Key Accountabilities & Responsibilities

e Maintain, install and support a wide variety of broadcast hardware and software

¢ Maintain, install and support a wide variety of ENG Cameras, Tripods, Audio Gear, and other
ENG equipment

e Strong knowledge of technical work flows to be able to navigate and troubleshoot issues

e Communicate electronically and in person with computer users experiencing difficulties to
determine, solve and document problems experienced

e Emulate or reproduce technical problems encountered by users

e Provide business systems, network and Internet support to users in response to identified
difficulties

e Collect, organize and maintain a problems and solutions log for use by other technical support
analysts

o Participate in the redesign of workflows, special projects, vehicles and other systems

e Ensuring good communication with co-workers, supervisors and management

o Answer and log transmitter calls and call in appropriate staff for emergencies

Qualifications and Skills:

Ability to work collaboratively in a team environment

At least three years of experience in a support/technical position

A working knowledge of ENPS, Ross Xpressions would be an asset

Good interpersonal communication skills

Strong ability to effectively troubleshoot in a live TV environment

The ability to work collaboratively in a team environment

A readiness to work varied shifts, including mornings, evenings, and weekends
Some on-call required

A valid driver’s license and a clean driving record

Posting Date: March 2, 2023

Application Deadline: March 16, 2023

Transmitter and Maintenance Technician, Union position in Function Group F.1, Wage
Classification Rate 10

Please send your resume and cover letter in confidence to hr@chch.com quoting reference #
CHCH-TMT-2023-03

2190015 Ontario Inc. is an equal opportunity employer dedicated to diversity in its workforce.

2190015 Ontario Inc. is a member of the Channel Zero group of companies and along with its subsidiaries, affiliates, and related
companies is an equal opportunity employer dedicated to diversity in its workforce. Please note that all qualified candidates are
encouraged to apply but applications from Canadians and permanent residents will be given priority. We thank all applicants for their
interest; however, only selected candidates will be contacted. No telephone calls or agencies please.

About CHCH: CHCH-TV started broadcasting in 1954 and is proud to be the news leader for Hamilton and the surrounding Halton
and Niagara regions. CHCH produces over 24 hours of original local news programming each week. With a primetime line-up
anchored by movies, news magazine shows, and hit dramas, CHCH is available to over 92% of Ontario households and is viewed
by millions nationally each week. Millions more see us online on various platforms. CHCH News is produced daily out of its
broadcast studio located in Hamilton, Ontario. For more information, please visit chch.com.
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